Exercise 1 - How to set up Xporter and print your first
document
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Introduction
In this exercise we will introduce Xporter, some available configurations and how we can use it export data from Jira.

Immediately after installing the Xporter app, you will be redirected to Getting Started with Xporter.

Getting Started
Here we show an overview of Xporter and explain a bit of the fundamental
concepts.

We cover the general configurations, the templates management and the
exporting options.
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Xporter gives full control to Jira administrators, allowing them to configure the app behavior regarding global permissions and visibility options.

Global Permissions Xporter Visibility

On the Global Permissions section, the administrator can define if the app will be available for all users and projects. If selected, all
templates will be available for all users/projects. Otherwise, administrators must create permission schemes to define which users will
be able to use Xporter, which Issue Types will be available for export, and which templates will be available to use.

Configure



Jira Miscellaneous

Global Permissions

° Jira settings

Enable Xporter for all projects and all users

OAuth credentials This option will override the permission scheme configuration. The add-on functionality will be available for all

users and all the templates will be available for every issue.
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Xporter Visibility
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Enable Xporter panel on Single Issue View

Templates
This option will allow the issue to be exported from Xporter panel in Single Issue View.

Permission Schemes Enable Xporter on Customer Portal Request Detail

File Servers This option will make Xporter available on Jira Service Desk Customer Portal - Request detail.

Enable Xporter on Customer Portal My Requests

Integrations
This option will make Xporter available on Jira Service Desk - My Requests.

Enable Xporter on Agile Boards
XRAY
This option will make Xporter available on Agile Boards.

Miscellaneous :
Enable Xporter on Jira Home menu

Test Types This option will make Xporter available in the Jira Home menu.

Test Environments

Navigate to Miscellaneous page on Jira Administration, the general
configuration page and you'll see its major sections:

® Global Permissions
® Xporter Visibility

The Global Permissions allow administrators to use permission schemes to
manage permissions between the Jira users.

This option will override the permission scheme configurations and Xporter
functionalities will be available for all users and every issue.

The Xporter Visibility allow administrators to define where Xporter should
appear on Jira.

Some locations like Service Desk, Single Issue View or Agile Boards can be
hidden with this configuration.

Install the first template
With all the initial setup configuration finished, we just need a template to start exporting some issues.
Luckily, there's a Store on the Templates section on Jira administration displayed on the left sidebar.

Click there and a modal should appear with Template Store.

Jira Templates m

@ Jira settings Search...
Name Scopes Last Modified
Apps Issue Detail Excel INSTALLED FROM STORE .
IssueDetailsExcel.xlsx BULKEXPORT SINGLE EXPORT 18 0ct, 2019 B
ct, v
Exports issue information to a excel sheet, including subtasks, linked issues and worklogs. This template only works with JSD REQUEST DETAIL
ATLASSIAN MARKETPLACE Xporter for JIRA 4 and above. ©13:35
Find new apps Issue Details with QR Code INSTALLED FROM STORE
IssueQRCode.docx s -
Manage apps Atemplate that exports some issue fields and a QR code with a link to the URL of the issue. The QR Code is being SINGLE EXPORT ()18 Oct, 2019 o~
= generated with the QR Code Generator, it is possible to customize the QR Code size, quality and colors. This template has ©13:35
OAuth credentials been designed to export single issues and multiple issues.
Issue List Excel INSTALLED FROM STORE .
XPORTER IssueListExcel.xlsx
BULK EXPORT SINGLE EXPORT (3 18 Oct, 2019 fe 4
. Template used to export a search filter result to a excel spreasheet with some formulas. Requires Xporter for JIRA 4 and
Miscellaneous above. ©13:35
Templates .
Sample Bulk with TOC INSTALLED FROM STORE .
. SampleBulkExportWithTOC.docx
Permission Schemes BULK EXPORT [ 18 Oct, 2019 Lo g
A template that demonstrates how bulk issues can be exported with static content, i.e., with a custom cover and static
©13:35

EilsiSarers content on the middle of the issues. This template generates a Table of Contents

Integrations




Find Xporter Templates

Search... select v Sort by Rating v
Preview Template Details
Issue Details with Cover Page Single Issue
A template with a cover page, exports issue fields, sub-tasks, linked issues, comments and images. This template has been designed to be used in & Xpand Add-ons
single issue export. It can be used in multiple issues export, but the cover page will be shown as many times as the issues being exported. [ Jan 18,2015
»
- ¢ 28 P 926 Downloads
Issue Details with QR Code  Single Issue
A template that exports some issue fields and a QR code with a link to the URL of the issue. The QR Code is being generated with the QR Code & Xpand Add-ons
Generator, it is possible to customize the QR Code size, quality and colors. This template has been designed to export single issues and multiple & Jan 18, 2015 Reinstall
issues.
2 ¢ 16 % 300 Downloads
S Issue Detail Excel Excel
Exports issue information to a excel sheet, including subtasks, linked issues and worklogs. This template only works with Xporter for JIRA 4 and & Xpand Add-ons Reinstall
above. ) Oct 26,2015

r 2 P 487 Downloads

Along with user-created templates, Xporter for Jira provides a Template Store where you can find and install templates provided by our team.
Choose one that you suits yours needs, click Install and you are good to go.

Navigate to the Template Store, search for Issue Details with Cover Page, click Install and repeat the process for Issue Detail Excel.

Exercises

Exporting a Single Issue

In order to export your first document, just navigate to an issue of your choosing on your Jira instance. There, click in Open Xporter menu and there you
can select the Template and Output format of your generated document.

o MOON v 0 MOON-2 & @1 <L
) Software project
& Analyse and Improve logging Xporter
m MOON board .
Q D sowa & Attach Create subtask @ Linkissue [ Linkpage (@) +o+ Template °
B Backiog Issue Details with Cover Page v
ar Description
D Active sprints P Output Options
We should improve our logging system.
22 Reports DOCX v
Environment Export @
None
&5 Releases
Issues and filters Attachments
B Pages attached.docx attached.pdf
£9 Components
¢ Entity properties 310 kKB X 0 140 KB X
% Testing Board
.
O Additem Linked issues +
£} Project settings relatesto
) MOON-3 Testing wf + sftp T @ Tone

Select the Issue Details with Cover Page template. Since it is a DOCX template, the Output format available options will only display word compatible
formats like PDF and DOCX.

Choose Issue Detail Excel instead; that will change to other formats like PDF and XLSX.

Export the issue with the options selected and will automatically download the generated document.

Exporting a Single Issue with attachments

Return to the Templates page on Jira Administration and edit the Issue Details with Cover Page template to include attachments.



Jira

© Jira settings
Edit Template

Name *

Issue Details with Cover Page
RKETPLACE

Find new apps Deseription
A template with a cover page, exports issue fields, sub-tasks, linked issues,
comments and images. This template has been designed to be used in single issue

export. It can be used in multiple issues export, but the cover page will be shown as
many times as the issues being exported.

Manage apps
OAuth credentials [ecTa |

Scopes
R
BulkExport X  Single Export X Workflow Post Functions ¥
Miscellaneous JSD Request Detail % JSD Request List X

f— This template will ba available on thase scopes.
emplates

File
Permission Schemes -

| % Drop afile or click to select a file to upload.

File Servers

& Advanced
Integrations

Output formats*
Boocx x EooT x EIPDF x EIPDFA x [ PNG x [EJRTF x
SVG %

Miscellaneous “This option controls the available output formats for export

Test Types Default format*

B pocx
Test Environments
This option is the default value that Xporter will use as output format.
Test Statuses Break pages
Test Step Statuses Never
This option cantrols f and when page breaks are made while exporting multiple issues.

Tnctads Arachmonts @) e e stachment . I

Cucumber

APl Keys ‘when exporting in single issue mode and the output format is set to pef or docx.

Backup Update [eSUt]

Health Check

Now, choose any issue of your desire and add two attachments. Select the Issue Details with Cover Page and the PDF output format and click Export.

Open the generated file with a PDF reader and you'll see your generated document along with the attached issue files.

(D PDF note

The browser-embedded PDF viewers don't allow you to check the PDF attachments, so we suggest using a standalone PDF reader like Adobe
Acrobat, and check the attachments on the left sidebar.

Exporting a Bulk of Issues
Return to your Jira issues and filters page tab and selected Search for Issues.

Customize the JQL to and make sure multiple issues are displayed (but less than 10000 which is the Xporter maximum issues to be exported).



Jira

° Back to main menu

Issues and filters

Search issues

STARRED

Issues for testing

OTHER

My open issues
Reported by me
All issues

Open issues
Done issues

Viewed recently

Click on the Xporter menu on top of the search bar, select Xporter for Jira and you will navigate to a modal where you can choose the exporting options.

Search saveas

@ key > MOON-1 AND key < MOON-7 ORDER BY key

Order by Key 4 v
MOON / MOON-2

[ moon-2
Analyse and Improve logging Analyse and Improve logging
0 mooN-3
Testing wf + sftp # Edit () Comment Assign ToDo InProgress Done  Admin v
© moon-4
Create db. ©
© mooN-5
Create a service Type: 0 story Status:
[ MOoON-6 Priority: 1 Medium (View workflow)
" i Resolution: Done
Testing empty wiki Affects versions: None
Fix versions: 1.0.0
Components:
Database, Services
Labels: Production
Sprint: MOON Sprint 2

Description

We should improve our logging system.

Export issues using Xporter

Template

Issue Details with Cover Page ~ |

Atemplate with a cover page, exports issue fields, sub-tasks, linked issues,
comments and images. This template has been designed to be used in single
issue export. It can be used in multiple issues export, but the cover page will be
shown as many times as the issues being exparted.

Qutput format

[Fr ]

DOCX (Word)

ODT (Openoffice)

PDF/A

PNG
RTF
SVG

B o share (1) Export <o

® m Switch to basic mv

10f5 v
Xporter - Tests Xporter Lo oo
Xporter
Template -]
tickettxt v
Output Options
TXT v

People

Export the Issue Details with Cover Page template with the Output format as DOCX and the Break pages selector with the Issues value.

The generated document will be available for 10 minutes to be downloaded. Click on Download to retrieve it.

After downloading, open it and you'll see that all issues are printed, each starting after a page break.



Export issues using Xporter

© Success!

e e T R |y N

@ Break Pages

Other possible values on Break Pages option:

® Projects: a break occurs only when an issue
belongs to a different project than the
previous one on the stack of issues to be
printed.

® |ssue Types: when an issue is from a
different Issue type than the previous one on
the stack of issues to be printed

® Components: when an issue is associated
with different components than the previous

one on the stack of issues to be printed.

Working with the Enable Xporter for all projects and all users option

Navigate to the Miscellaneous page on Jira Administration and on the Enable Xporter for all projects and all users, tick Off and click Save.

Now visit any Issue page and you'll notice the Xporter panel will now be missing since no Permission Scheme is configured to allow you to use Xporter.
Also, on the Issue Navigator, if you try to bulk export, an Error message will inform you that you are Unable to export the selected issues. If you check the

details, you will be informed on the Error Reporting pop-over that the User has no permissions for using Xporter in current Permission Scheme.

Return to Miscellaneous page on Jira Administration and on the Enable Xporter for all projects and all users, tick On again and click Save.

Exercise 1 is now complete. Proceed to Exercise 2 to learn how to manage Xporter Templates.

@ If you like this exercise, please leave a comment or a . Your feedback is very important to us.

Thank you in advance. Enjoy our product. ‘&
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